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In case of a fire or medical emergency, you should call the number 119.

Here are simple phrases in Japanese that you may be asked and how you should answer
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Fire Department Caller Important Note

'Nihon—go ga jyouzu dewa

arimasen. |
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Say calmly “I don’t speak

Japanese well.”
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[Hai 119ban Sanda shoubou,kaji desuka? Kyuukyuu desuka”J me
RKEDEE - KETT, |
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(This is 119, Sanda fire department. )

In case of fire — [kaji desu.]

Fire or emergency?) V& EPS5ULS 0
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E BABTOMDE l'\ﬁ Other phrases in Japanese In case of injury or sickness (emergency)— | Speak clearly.
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 [119ban kaji desuka? - [TIHFAATT, IKeganin desu. |
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[Basho o oshiete kudasai|
lJyuusho wa Sanda—shiO O-OO-OOdesu.]
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EZK.: TOHDE L\75 Other phrases in Japanese (THeya bangou OOdesu.) Tell the type of the building
rBasho wa dochira desuka? -Jyuusho wa doko desuka"J (QI?E%_’%_.:’OO_C_d_ ) (apartment, detached house, etc..)
A o y ,

iﬁFﬁ(i ELLTIMN? EF‘Jﬂi ECTIM? (Room number is OO.)
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[Dansei desuka? Jyosei desuka? |
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(Is the person male or female?)
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rOtokono hito desuka" Onnano hito desuka?]
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[Dansei desu.] (Otoko no hito desu.)
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(Male) (It's a man)

lJyosei desu.] (Onna no hito desu.)
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: | (Femal) (It's a woman.)

INenrei ha OQOsai desu.]
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Tell the person’s age if

possible

[Dou saremashita ka? |
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(What’ s the matter?)
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IDou shimashitaka? |
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[Heya de Douro de Kouen de -]
&;'CrnBE ﬂ% ’A

[Watashi, Otto. Kodomo ***ga|]
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Who “I, my husband, my son etc.”
[Te o kitta. Onaka ga itai. Chi ga

tomaranai]
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What “cut their hand, has a

stomachache, is bleeding etc.”

Where “in the room, on the road, in the park.---”
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[Denwa bangou o oshiete kudasai. ]
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(Tell me your phone number)
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Tell your home phone number or cell phone

number
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“It's OOO-0000”

Denwa bangou wa OOQO-O OO0 desu.

l'Wakarimashita. Sugu ni kyuukyuusha ga ikimasu. |
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(All right. An ambulance is coming soon)
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If you are alone at home, you

may be asked if the door is
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You can connect to 119 from cell phone or smart phone. Ambulance or fire engine services are free.
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1(LVB), 2(12) B(EA) ., 4(FA) . 5(D). 6(B) ., 7(37) . 8(IFH) . 9(EwI) ., 0(ES)

How to read numbers

1 (ichi) . 2 (ni). 3(san). 4 (yon) . 5(go) . 6 (roku) . 7 (nana) . 8 (hachi) . 9 (kyu) . O(zerc
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If you can't speak well, ask someone who speaks Japanese.
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Call 119 in case of fire, and say “There’ s a fire.”




